
Additional Final Language to Century Contract 

 

 

IV. Financial and Administrative Provisions. 

B. Methods and Form of Compensation. 

 

2. The Contractor shall have the right to raise its usual and customary rates 3% per annum 

to account for annual CPI increases without the approval of the BOCC. 

 

 

3.        Insurance 

a. The primary financial compensation for the Contractor for services rendered 

under this Agreement will typically flow from funds received for fee-for-service 

billings and collections and contractual arrangements with insurance 

organizations and other Payers. The County has made no representation with 

respect to the Contractor’s ability to bill these providers. At all times during the 

term of this Agreement, the Contractor shall exercise best efforts to maintain in-

network provider relationships with Blue Cross/Blue Shield, AvMed, Aetna, 

Humana, Cigna, and United Health. The County acknowledges that under the 

terms of this Agreement, the Contractor, in the normal course of business, may 

engage in contractual negotiations at any time with any commercial insurance 

provider.  The Contractor’s inability to consummate an in-network provider 

contract with a given commercial insurance provider does not constitute a breach 

of this Agreement. 

 

b. The Contractor agrees not to balance bill in excess of contractual allowances with 

insurance carriers. The Contractor will extend up to a 20% discount to its 

prevailing usual and customary rates where the citizen’s commercial insurance 

covers amounts less than billed charges, or is otherwise denied coverage.  For 

citizens who can show they do not have any form of insurance and also have a 

financial hardship, Contractor will extend a minimum of 20%, and up to 50% 

discount off of prevailing usual and customary rates and will work with citizens 

on a payment plans to further help any burden.  Contractor shall offer 3-6 month 

payment plans in such circumstances. Failure to comply with this provision shall 

constitute a Major Non-compliance. The schedule for penalties under this part and 

occurring within any 12-month period shall be enforceable per zone as follows:   

 

i. First occurrence $5,000  

ii. Second occurrence $10,000 

iii. Third occurrence $15,000  

iv. The fee schedule shall be applied by examining the current offense 

and measuring in time whether the offense is the first, second or 

third to occur within the preceding 12-month period. 

 

 

 



 

 

 

C. User Fees and User Fee Regulation Process 
 

3. Notwithstanding the above provisions, the County acknowledges that the Contractor 

cannot sustain continued operating losses from providing it services under the terms of 

this Agreement and affirms the Contractor’s right to generate a reasonable profit from its 

standalone EMS/911 operations.  The County acknowledges that 10% net income as a 

reasonable earnings threshold.  To that end, the Contractor agrees to provide (1) monthly 

standalone 911 financial statements and (2) a quarterly financial review of its 911 

operations; all financial statements will be prepared in accordance with generally 

accepted accounting principles (GAAP).  To the extent the Contractor’s annual 

standalone 911 net income exceeds 20%, the Contractor agrees to reduce prevailing usual 

and customary rates for its services in a manner and magnitude sufficient to reduce net 

income below 20%. 

 

D. Billing System Professionalism 

1. The Contractor will provide at its own expense a county-based customer service 

representative whom citizens can visit or call to make billing inquiries, receive guidance 

on how to address questions with their applicable commercial insurance provider, or 

make payment arrangements on any balances.  

 


